URS log

_<SUBSYSTEM>_<ERROR_LEVEL>_<CONTEXT>

e.g.    _M_I_006600bf0ef01007

Subsystem



External level



U - custom server



D - DB server



T - tserver



X - extrouter



Z - statserver



F - config server



G - servers (general management)

Internal level



C - configuration site








I - interpretator site



A - transport site



B - treatment site



M - targets and target mapping site


Error Level



I – Information



W – Warning



E – Error



A - Alarm


Context



ConnID

CALL ROUTING STATES

Sample:

    _T_I_0000011304a10002 [route_will_be_routed] check call routing states: state=4 delivery=0 treatment=0 held=0 reserving=0 - true
state
	N
	Name
	Description

	0
	CALL_STATUS_NONE
	call status unknown

	1
	CALL_STATUS_MANDATORY_TREATMENT
	the strategy is inside the mandatory treatment block

	2
	CALL_STATUS_XDATA
	XData[] function called (5.1 strategy format only), the strategy sent a request to DB-Server or Custom Server and waiting for a result

	3
	CALL_STATUS_SDATA
	the strategy is waiting for a response from Stat Server (inside SData[] finction)

	4
	CALL_STATUS_WAIT
	the call is waiting for a ready target (inside target selection block)

	5
	CALL_STATUS_ROUTING
	request to route call was sent to T-Server, waiting for a response from T-Server

	6
	CALL_STATUS_WAIT_IVR_DELIVERY
	DeliverToIVR[] function has been called

	7
	CALL_STATUS_WAIT_PLAY_TREATMENT
	strategy applies a treatment with “Wait For Treatment End” checked; treatment request has been sent to T-Server, the call is waiting for EventTreatmentEnd

	8
	CALL_STATUS_WAIT_DELAY
	the strategy is inside of Delay[] function

	9
	CALL_STATUS_SELECT_DN
	SelectDN[] function was called and the target was not selected yet

	10
	CALL_STATUS_WAIT_FOR_DN
	the strategy is inside of SupendForDN[] function

	11
	CALL_STATUS_WAIT_DELIVERY_TO_AGENT
	DeliverCall[] function has been called with type DELIVERTOAGENT

	12
	CALL_STATUS_WAIT_DELIVERY_TO_IVR
	DeliverCall[] function has been called with type DELIVERTOIVR

	13
	CALL_STATUS_WAIT_DELIVERY_TO_BACK
	DeliverCall[] function has been called with type DELIVERBACK

	14
	CALL_STATUS_WAIT_START_TREATMENT
	strategy applies a treatment with “Wait For Treatment End” not checked; treatment request has been sent to T-Server, the call is waiting for EventTreatmentApplied

	15
	CALL_STATUS_WAIT_TREATMENT_END
	the strategy is inside of SuspendForTreatmentEnd[], or ResetBusyTreatments[] called

	16
	CALL_STATUS_GET_EXTERNAL_NUMBER
	function GetRemoteAccessCode[] called, waiting for T-Server to return the access number

	17
	CALL_STATUS_CHECK_LIST
	the strategy is in ListLookup[] function; request to DB-Server has been sent

	18
	CALL_STATUS_WAIT_NIRVANA
	not used

	19
	CALL_STATUS_ANSWERING
	AnswerCall[], RequestAnswerCall sent to T-Server, waiting for eventEstablished

	20
	CALL_STATUS_JUMPING
	JumpToStrategy[] called, or the strategy is inside “Call Substrategy” block

	21
	CALL_STATUS_BRULE
	applying a business rule

	22
	CALL_STATUS_XDATA_EX
	the strategy sent a request to DB-Server or Custom Server and waiting for a result

	23
	CALL_STATUS_WAIT_EVENT
	the strategy is inside SuspendForEvent[] function, waiting a specific event from T-Server

	24
	CALL_STATUS_WAIT_EVENT_N
	SendEMailAcknowledgement[] or SendEMailAutoResponse[] called

	25
	CALL_STATUS_EXPAND_GROUP
	ExpandGroup[] function is waiting for StatServer info

	26
	CALL_STATUS_WAIT_DEBUG
	the strategy is being debugged

	27
	CALL_STATUS_HTTP_DATA
	reserved for 7.0.1

	28
	CALL_STATUS_AT_ALL
	not used


treatment

	N
	Name
	Description

	0
	CALL_TREATMENT_STATUS_NONE
	no active treatments

	1
	CALL_TREATMENT_STATUS_ASK_NUMBER
	looking for a number where to apply

	2
	CALL_TREATMENT_STATUS_REQUEST
	a treatment request has been sent to T-Server

	3
	CALL_TREATMENT_STATUS_APPLIED
	call treatment in progress

	4
	CALL_TREATMENT_STATUS_AFTER_TIME
	treatment time is out, but treatment is in request state

	5
	CALL_TREATMENT_STATUS_AT_ALL
	not used


delivery
	N
	Name
	Description

	0
	CALL_DELIVER_STATUS_NONE
	the call is not being delivered yet

	1
	CALL_DELIVER_STATUS_EXTROUTER
	call is in the process of obtaining the access number to the remote switch (use_extrouter != false)

	2
	CALL_DELIVER_STATUS_WAIT_ARRIVAL
	route request was issued, waiting for the confirmation of call arrival

	3
	CALL_DELIVER_STATUS_WAIT_DEPARTURE
	route request was issued, waiting for the confirmation of call departure (in case we can’t confirm arrival)

	4
	CALL_DELIVER_STATUS_TIMER
	Set while moving to another strategy or applying a business rule

	5
	CALL_DELIVER_STATUS_TMESSAGE
	treatment is being played and “Wait For Treatment End” checked, waiting for a message indicating treatment end

	6
	CALL_DELIVER_STATUS_AT_ALL
	not used


STATISTIC STATUS VALUES

Sample:

    _M_I_ [smGetStatObject] tenant Resources Agent <10000>: statistic ##state with server SS <request=17, status=1> asked

	N
	Name 
	Description

	0
	STAT_CLOSED
	statistic is closed

	1
	STAT_TO_BE_OPENED
	URS sent a request to StatServer to open this stat, but did not receive an update yet

	2
	STAT_OPENED
	Statistic open, URS has the current value

	3
	STAT_ERROR
	Statistic could not be opened due to a StatServer error


DN TYPES

Sample:

    _M_I_ [smFillReadyDns] ready DN(switch G3_sim1, number 1000, type 2, time= 1077324571) for agent 10000, place Place1000@G3_sim1, status WaitForNextCall time= 1077324571

N
Name

1
Extension

2
ACDPosition
3
ACDQueue
4
RoutingPoint
5
VirtualACDQueue
6
VirtualRoutingPoint

7
VoiceTreatmentPort

8
VoiceMail
9
Cellular
10
CP
11
FAX
12
Data
13
Music
14
Trunk
15
TrunkGroup
16
TieLine
17
TieLineGroup
18
Mixed
19
ExtRoutingPoint
20
DestinationLabel
21
ServiceNumber
22
RoutingQueue
23
CommunicationDN
24
Email
25
VoIP
26
Video
27
Chat
28
CoBrowse
29
VoIPService
30
Workflow
31
AccessResource
REASON CODES

Sample:

    _M_I_0000011304a10003 [TryAgentPO] tenant Resources Agent 10000: dn 1000 is ignored: other dn type(cfg)
	N
	Name
	Description

	1
	agent not ready(stat)
	StatServer reports that although the DN is ready, the AGENT is not ready

	2
	group not ready(stat)
	StatServer reports that although the DN is ready, the AGENT GROUP is not ready

	3
	no link to target(net)
	StatServer reports that the DN is ready, but IR has lost connection to the DN’s T-Server

	4
	multicarrier(cfg)
	StatServer reports that the DN is ready, but there are no DESTINATION LABLES on the SWITCH for this DN

	5
	other dn type(cfg)
	DN is ready but is the wrong DN TYPE for the current call (eg: It is a Position, when UseDNType[Extenstion] was executed)

	6
	wrong switch(cfg)
	DN is ready by the switch is disabled or absent in the configuration database

	7
	wrong dn(cfg)
	DN is ready but is disabled or absent in the configuration database

	8
	not scheduled(wfm)
	DN is ready but the agent is not scheduled for this activity at this time in WFM

	9
	out of service(net)
	DN is ready but the destination is out of service

	10
	no extrouting(net)
	DN is ready but ISCC/external routing link is not configured between the current call location and the destination DN

	11
	no media(stat)
	UCM specific, not used

	12
	other custom dn type(cfg)
	[7.0.1] DN is ready but custom property in Annex not defined for it

	13
	other custom agent type(cfg)
	[7.0.1] DN is ready but custom property in Annex not defined for the target agent

	14
	other custom place type(cfg)
	[7.0.1] DN is ready but custom property in Annex is not defined for target place

	15
	excluded agent(str)
	[7.0.1] DN is ready but Agent was excluded from the target list using strategy function

	16
	excluded location(str)
	[undocumented] DN is ready but Location was excluded from the target list using strategy function

	17
	using = none(cfg)
	[undocumented] DN is ready but ‘using = none’ set in Anex


